








 
 

 

 

 

PROTOCOL OF ACTION IN CASE OF A LOST MINOR 

 

At Hoteles Globales we care about the safety of all our customers, and especially 

that of the little ones. For this reason, this protocol is established, in which the 

mode of action is developed in 2 different scenarios: 

 

A) SCENARIO 1: Unaccompanied minor lost inside the hotel. 

 

1. First, we will approach the child, trying to calm him down, and we will ask him 

if he has gotten lost. If yes, we will ask you who you are looking for (parents, 

grandparents, etc.). 

 

2. We will ask the child for their name, and that of their adult companions, in 

order to find out their room number and contact details, and let them know 

that they can go to reception to pick up the missing child. 

 

B) SCENARIO 2: parents or guardians do not know the whereabouts of the minor. 

 

1. Parents or guardians should contact reception as soon as they detect the 

absence of the minor. This will then be brought to the attention of the staff and 

their collaboration will be requested for a search within the hotel facilities. 

 

2. If the absent minor is still not found, a search will be organised outside the 

hotel, sweeping all outdoor areas near the hotel. 

 

3. Finally, if none of the above points are successful, the police or relevant 

authorities (emergency telephone number: 112) will be notified to obtain their 

help in the search for the missing person, after which continuous 

communication will be maintained to inform them about the follow-up of the 

matter. 

  

 


