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GOOD TO KNOW

YOUR COOK’S CLUB GUIDE

WELCOME!

TO COOK’S CLUB PALMA BEACH

Why not take this straight to the bar & grab yourself a
drink while soaking up everything to make your stay
perfect?

Here at COOK’S CLUB PALMA BEACH we want to
provide the most relaxed & flexible holiday for you - your
time with us is precious and we want you to savour every
moment.

Consider the team here as your well-connected, well-in-
formed friends. They can help with whatever you might
need. May it be insider info on where to go in Palma
downtown, how to get a rental car or something from the
pharmacy - let us know.

Have a great time at the Playa de Palma! And... if
some-thing is not 100% to your liking - tell us. If it is
perfect - tell it on social media.

FAIR P(L)AY.

GROUND RULES &
PAYMENT METHODS

We play fair. You play fair. Sun is up. Beats get hot. We
fully understand, that you may want to bring your own
drinks or bottle of water to your room.

Please just understand, that the consumption of outside
food & drinks in our public areas such as the lobby, bar,
restaurant & pool area are not allowed.

PAYMENT. COOK’S CLUB is cash-free. In other words:
You do not have to carry your wallet around with you. Less
worry, more fun.

You only need to upload the amount of your choice to
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your room account and you are ready to go & pay with

your key card at the bar & in the restaurant.

Credit cards are accepted as well. At the front office, we

accept EUR, GBP, USD.

COOK'’S CLUB’ALICIOUS

CANTINA RESTAURANT &
CAPTAIN COOK’S BAR

Food & drinks are available as self-service either in
CANTINA restaurant or at CAPTAIN COOK’S BAR.
Your day. Your choice. Still, our team is always around to
give you a recommendation for your perfect choice.

In addition to our standard offer, all food stations offer
daily changing specials. Choose your favourite!

Breakfast runs from 8 to 10:30h.

The “all-day menu” is offered from 12:30h to 22h.

YOUR STAY - YOUR WAY.

BED & BREAKFAST AND
HALF BOARD OFFERS

Did you book half board? Our goal is to provide you with
the maximum ﬂexibility in spending your dinner credit of

14€.

This means, you decide, if you want to use it to “have
dinner” or use the value at a different time os day: You
may purchase any dish or drink from 8h in the morning till

midnight in the CANTINA or at the bar.

We are not the classic hotel, that forces you to eat your
half board dinner at 19h at a set table. So, if you like to
start your day with an espresso in the morning, have a
sweet treat in the afternoon and a pizza for dinner - this is
another way to enjoy your “half board”.

The credit is per day and person and cannot be transferred
to another guest or calendar day.

WORK OUT

POOL

It’s not just a POOL. It’s a playground. It’s not just a deck.
It’s a catwalk. Feel free to use the SUNBEDS, just don’t
spoil it for everyone by getting up extra early to reserve
your spot — towels will be removed if sunbeds are left
alone.

TOWEL

Please remember that to get a new clean one you need to
return the dirty one. From 10 a.m. to 18 p.m.

A deposit of 10€ will be required for each pool towel.
Pool towel changes will be charged with a fee of 2€. Help
us to save the planet, not wasting water.

Please do not lose or forget your towel outside the hotel.
The towel belongs to the hotels and they are usable just
inside the hotel.

For any loses or bad/outside use you might be charge.

GET & STAY IN TOUCH

WIFI & COWORKING AREA

WIFl is available throughout the hotel.
The WIFI is “Cooks Club Palma Beach”.

Update your Instastory, share your most awesome holiday
moments and pictures with your friends and us.
#cooksclubpalmabeach #cooksclubhotels

THE GO TO GUYS

RECEPTION, SAFE,
GETTING HERE & AROUND

Our RECEPTION is open 24/7 and well-connected with
doctors, police or other institutions. It’s the first place to
go to for whatever help you might need.

If your FLIGHT HOME is scheduled later in the day and
you’d like to use your room after 11h, please check possibi-
lities for a LATE CHECK-OUT in advance (upon availab
lity, extra charge).

If you are travelling with valuables, we recommend that
you keep them safe in the safety deposit box in your room,
which you can rent. Please contact reception for more
info.

Like to explore the island? Choose betwen different cool
excursions & day trips or grab yourself a rental car (extra
charge). Our reps & the front office crew will be happy to
assist you with any daytrip you might be planning.

THE PLACE TO BE

OLD MATES. NEW MATES.
SOULMATES.

COOK'’S what? COOK’S CLUB. We are not a party

hotel, but your friends are our friends and guests.

lIf you make a new friend or find the love of your life
outside the hotel, they are welcome to join you chilling at
the pool and in the public areas of the hotel within the
legally correct guidelines. They will need to get a daypass
to enjoy our facilities, and please, bear in mind that the
rooms are off limits to outside friends.

Sure, you will understand, that the rooms are off limits to
outside friends.

Things always seem to happen when you least expect

them, so do pool parties. We don’t mind as long as fellow

guests and the DJ are happy.

TATELL

THAT YOU THAT YOU
HAVE A MAKE NEW
BLAST FRIENDS

THAT YOU THAT YOU

RECOMMEND COME BACK
us AGAIN




